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US&R GENERAL MEMORANDUM – 2018-017 

February 7, 2018  

FOR:  National Urban Search & Rescue Response System 

Task Force Representatives 

FROM: Dean Scott, Chief 

Operations Section 

Urban Search and Rescue Branch 

SUBJECT: US&R General Memorandum 2018-017 – Travel with US&R Working Canines 

Travel with National Urban Search and Rescue (US&R) Response System (the System) canines 

can be challenging due to the travel policies of individual companies related to transporting and 

lodging service and support animals.  Working canines, including System canines, are not exempt 

from these types of policies under current federal laws in the Code of Federal Regulations; the 

Americans with Disabilities Act; Fair Housing Amendments Act, or the Air Carrier Access Act.   

Because System canines are not provided exemption by federal law from individual company 

travel policies, each company being dealt with determines whether or not to provide a travel policy 

exemption for a System canine traveling with a handler on official business.  For example, it has 

always been at the discretion of each airline whether or not to allow a System canine to fly in the 

passenger cabin with the handler.  Having the following documentation has proven to be helpful 

when requesting that a company provide an exemption to its travel policies for a System canine: a 

current health certificate or current proof of vaccinations; a task force issued ID for the canine; an 

official letter stating the mission; and the handler (and canine if possible) being in uniform.   

Canine friendly travel related companies including hotels, car rental agencies, and airlines will 

most likely accommodate a System canine if the handler notifies them in advance that they will be 

traveling with a System canine on official business.  However, task forces and handlers should be 

aware that companies are not required to grant such exemptions to their travel policies, and that 

some companies may charge an additional fee for travel that includes System canines. 

Questions concerning this GM should be directed to: Canine Subgroup Leader, Scott Mateyashuk 

at: scott.mateyaschuk@nypd.org; or Lance Gilmore at: lance.gilmore@fema.dhs.gov; or 202-646-

3753.  
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